Kenya Airways
Che Psicle of A\Nrica

7" African Fine Coffee Conference and Exhibition
10 - 13 February 2010 Mombasa Kenya

LETTER OF OFFER

Kenya Airways wishes to extend a discount of 10% on market fares and 20%
of Full IATA published fares including Business class to all participants,
officials and delegates and their spouses attending the 7 African Fine Coffee
Conference & Exhibition on all KQ operated sectors.

For areas that Kenya Airways does not operate directly into, Kenya Airways
requests to have the exact cities that delegates will be originating from and we will
be able work out specific discounts, for specific routes taken.

General conditions applicable on this offer:
e Validity of this offer is from January 25" 2010 to February 25" 2010
e Discounts are valid for both economy class and Club Class travelers

e This offer is valid for tickets purchased directly from Kenya Airways offices.
All participants must contact Kenya Airways offices and present a copy of the
letter of offer to qualify for the discounts.

e In case of change of travel details after tickets have been issued, the change
of reservations penalty will be dictated by the applicable fare and all other
rules of the fares will apply.

e Ticketing will be done at any of the Kenya Airways offices in the following
Countries: Burundi, Ethiopia, Kenya, Malawi, Rwanda, South Africa,
Tanzania, Uganda, Zambia and Zimbabwe.



Kenya Airways
e Phicle of A\frica

Contact details for Kenya Airways Sales Offices:

BURUNDI Elvis Onyango Elvis.Onyango@kenya-airways.com
ETHIOPIA Joseph Munyeti jmunyeti@ethionet.et
KENYA Janet Herodia Janet.Herodia@Kenya-airways.com
Meshack Ndagwa Meshack.Ndagwa@Kenya-airways.com
Reuben Musila Reuben.Musila@Kenya-airways.com
MALAWI Ruth Maweu Ruth.Maweu@kenya-airways.com
RWANDA Isaac Wambua Isaac.Wambua@kenya-airways.com
SOUTH AFRICA Helena Maxwell Helena.Maxwell@kenya-airways.com
TANZANIA Emmanuel Chepkonga | emmanuel.chepkong'a@kenya-airways.com
UGANDA Donald Ajuoga Donald.Ajuoga@kenya-airways.com
ZAMBIA Rose Kiseli Rose.Kiseli@kenya-airways.com
ZIMBABWE Joan Mwaniki Joan.Mwaniki@kenya-airways.com

e For participants from Asia, Middle East, Europe, Canada and USA delegates
must specify Cities of Origin to Kenya Airways Kenya Office and Kenya
Airways will quote/advise the KQ office to approach.

¢ In addition Kenya Airways will dedicate reservation agent/agents to
coordinate all the travel arrangements for the delegates, until travel is
finalized, including connection to other carriers where applicable.

Janet Herodia

Groups Conferences & Incentives.

Kenya Airways Nairobi Offices

Tel: +254 (0) 20 3274284

Email: janet.herodia@kenya-airways.com




